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Lear Mr hadany.

Tne U8 Department of Educatiocn's i1Denariment’s) School Partizipation Team — Chicago/Denver issued
2 Program review report or: August 29, 2014 covering 1TT Technical Colizge {ITT) administration of
brograms authonzed pursuant to Title |V of the Higher Education Act of 1965 as amended, 200 S.C §§
07D siseg (Tiz IV HEA programs) for the 2013-14 award year. This review was rerformad z¢ a
follow-up 3 an audit conducted by the Qffice of the Inspecicr General (ED-CIG/AQTLD001) which
contained comments regarding the administraton of Title IV credit balances  The facus of this review
was o assess [TT administratior of the Title [V HEA programs wit» respect to the processing of Title IV
credtibaancas

~sample of 5 fies was identified fo- review from the 2013- 2014 gwarg year
cased or g judgmantal selection of higher aid awards and available o
na=es and last four digits of the social S2CUrily numbers of
during e program review

These fiies ware celactad

edil pelances Appendix C lists the
the students whose files were gxamingd

v2d ITT's Peicy and Procedures regarding
Acony of the pregram review raport {Appandix A1 and [TT's poliny.

ITLE IV AND TITLE IV CREDIT BALANCES dated Septembar 26 2014
'+ &re atlacred  Any supperting documentation sulmitted with the response is being reizinz
fiment and is avatable for inspecton by ITT uzon reguest Additonaily this Final Program
nation (EPRD: reizted atachments ang any supponing dosumentaton may be subiec
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Pags 2 of 2

Progran recoras relaung to the peried covered by this orogram review must be retamed Lzl the later of
the resclution of the loanisi clarmisi or expandituras) questioned in the pregram review (34 CF R 8
868 241833111 or the erd of the retenban penod anphcable to the record [34 CF.R §558 24(ayi: grd
{2l 2]

“

If you nave any questions peasa cali Mary Murray at (312730

n

|

Sincerg'y
(b){E)

Souglas A Parroft
Diision Director

Erclosire” Program Review Report {with attachments}
I'TT Policy and Procedure regarding Title IV Credit Ba/znces
Studant Sampte Selechon

iote ivher J. Lindvay National Director Student Fmnancial Services
By-on T Axlund.Vice President, Finance
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Current Stadent Povollment: £ 897 2012
CeobStadents Receiving Tide 1V: 7374 (205 0)
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5. ,S't'i’-“,‘}(' Uf N.‘.’I‘J"t‘ll'

Phe OFee it the Tispector General (O conducted an waditat T Dechniea! Institie ()11

attes and lederald

regulations as they pertain w the nstitution's administration of Tile v provrams | he aodi
consisted ol bun was not limited 1o, an examination o 11~
sstitutongl and studen chuability s individunt student 1

Che Tocus ot the audit was o Jdetermme 17117, complumee with thye w1

s policies and procedures tevimding

mancial ard emd acadenic e
attendanee records, student secount ledgers, wnd fiseal records. 1 he it repart noted 17777+
Sadmingstration of Tle IV Credin Bulunees in Hie Onher Matters™ seetion of the O repot,
D00 AGTT onoy

Vet tobeneap o the G audie The 1S Department of L ducation (the Deparnmenty will
COTLIE S prog i revien focused on e adiminis:ion ol Pile IV Credhit babanees w 11T 1,
I s e pedted e ren from o Augost 257 2014 rraugh August 29 2000 Fhe revicw awill b
viendicied B Nary Mo

e review eonsisted ol an examination of 11 s podicies and procedures cengerning Tirle Ty
Credn Babanee Authonzatons and Tide IV Credis Bulanee Relunds.

Veaple efie fles has been identitied for review from the 201322004 avward vear 1he files
s sclecied Bom uample of the 1ol population ol distimee cdacistion <itdents seceis mu e
POCHE b Tuads for the 200322014 v ard year Appendin A hsts the names and partia
socnlh seaurty nembers af the students whose Hes were <ramined durtng the proerm revien

Bisclinier:

MiBough the review was thorough, it cannot be gssumed 1o be al-inclusive. [he absence o
Stementsan the report concerning 11 s specitic praciices wwd procedares st not be

canstrucd as ceceptance. approval, or endorsenient of those speciiic practices and provedires
Posthermzere, i does ool relieve 1T of s obhigation o comph with all ot the STtiery o

repnhinery provisens poverming the Tide IV, T Proeriims

Chisrcportretlects portions of the “Other Vatters™ section m the 1€ report. Y
OTCe AT annT Fhese tindimes are not nal, | e Denartmentawili issue s tonal findings i o

stthseguent binael Prozram Review Determination Repaort

C. Findings
Pt GG eep et B D-OTG ADTEOU 1L Ta e drens o notcemiphoanee were noted oo the “Onher
Muiters secnons Fadigs o notcomplianee are releretieed o (he appircable siatates and

fosulatrons and seeci s the actions w be wiben BT o bring operations o1 the G i)

Programs mte vomplianee wath the sinutes and 1egadanens
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Finding: 1.

Citation: U school mav not hold o credit balanee o Py tor tuture charges hevend the end of the
wand v o Toan persod, i the case of foanss 1 an institution Solds UNCOSS xlu fert fund<
PR nobwithslanding any tlnl]:m'i/-n'nn obamed by the mstitatien under € 1R § 608 1630,
pay ey renaneang halance on e foan funds By the and of foan period and any other il

IV program | inds Pyothe end ot the Tust pasment ol e vear for which o wy were anarded
HAOE R G an8 LoSiby Sy,

Aoschoed aschool nue notuse Tide IV Funds o sibi= I prion nacod sear charges o eyl of
el e than S200 tor

() Finton and (ees. room or board: and
ny 11 the mstitution abtains the stadent's or parents unhum mnn under § 668 lf’m horhier
charges mearred by the student at the institution, 24 ¢ Lo§oos iedidul

Nancomplianee: I s auihorization Torm was not in compliance with the regulations beeause o
PEsteied that the sehood could retiwm e Litle IV Credet batance Tor fotire oh roes aid for [\[lnr
ccaadene sears and 28 did notspectts i the Uide IV credit balance must be pand whers o s

I]LI'II 1'[L\

Reguived Action Uhe instionion houtd cnsure itis in complivnee with this linding by
suhmiing o copy ol tts current authorization form. policies and procedures lor puving and
el Fithe Credie Balanees.

P Teew ot pertorming s ike review tor the entire population ol FL L Tide 1V credit balynces. the
Depratment wilb conduct an otf-site program review using a limited sple tooven s tat all
aredit bakenee awmbonzaton saes have been corrected. Fhe resudts irom this e rey i v
the tmited simple sl be ised o project liabilities Ter the entire populiation (e the o Crage
fibility ton ihe reaipients inthe limvited sample will be maltiplicd by the 1ol poeputationy | hr-
e s entended to redoee the borden on the istiution of conducting o il file review

Lostident sample containing personalls identifiable inforsation soitl be emailed o FET s an
e eI dile aang Advanced Bnersprion Standard, 236-bit The passisord necded e
opet e enes pred WanZip e will be sentm o sepurzie enil.

Finding 2

Cittion: henever an istaution disborses tile VT program finds by eraditing o stadenss
aveenntand tie total amount o all e IV HEA program funds eredited exceeds the amotnt of furtion:
andd fees rooin and board, and other authorized chirges the institution assessed the sicdent, the
msttuien muest pay the resulting eredit halanee divectly to the stUdent or parent s <oon as prossthiy

AT



e Later than 4 das s atter the balance ovearred sEthe crede balanee oocurred alter Uie e o ASNEN

Ll
CLISS 0t i ment peiiod, o

PO e dater than P days alter the tirs din ol class of o pasmient period i1 the credst
o betore e i das of class of thay payment perind 34O F R 3068 164 10,

L nstitution obiams writen suhotizaton rom o stident or parent, as appheable. the
SR N

G T se the student's o parent’s ile 1V Program funds o pay Tor chiroes deserhed
1 C B R 3008 Todedin 2 that are meluded i that aunthorizzion: and

) Beept i prohibited by the Seeretars under the reimbursement or cush MO
v ment cthod, hold on beball of the student or saren any utle BN HE Y progiam,
fands that would othenwise by paid drreetly o the stadent or parent under

C R 068 T04(er [ nder this provision. the institation mas isste o stored-value card or
other similur device that allow s e student or prrent 1o access thase Tunds at his or he
discreten o pay tor educationally related expenses. WO TR SAG 65t nin

Noncomplianee: FUT was holding Hiie IV eredit batanees longer thar 14 day s swithour o
stederi s or parent Cathoreation, U ndess o schoe! has suthorization fom siwden® an e
Damrends Lo hobd Prele IV eredit balanees, it must ran o Pithe IV credin bualance se Ber than i
s aster the badanee oecurred onor Belore the siar of the st class o the paviment pernad 1
tratcase THD st pay the eredit balanee no fater than 14 dinvs after the 1irst day o elass ot e
Pesment period

ot e athorization forms because e practices were 1o not hotd 1ige 1V credrt

Palirees Floswever THE did not abwans pay Tide TV credin badanees 1o stdents witlun 11 o,

Required Action: Fhe nstitution <hould ensure 1t i~ in complianee with s findine b
subnrite acops ol s current pabicies il procedures lor the handling of eredin babance..
the mstituees has des eloped an awtherization form s polics which identiies how the
sttution shiends o collect authorzation forms going forward. o copy needs to be suhmited

Io liew ot pertorming u (ile review tor the entire poptiation of 11 Title 1V credit Falances, the
Dopwrtment sall conduct an olf-site progrant revies using o limited sample o vertty tha ol
vredit bulanee is<ues have been corrected. The results from this S1e review using e hnied
stnple s s e sed o project Tahilities Tor the cnime population e, the s crige humhn hor
the recprent- e the imited sample will be multiplicd by the wonal populetions s STALETRISINTS
mterded e rediee the burden on the insCution of conducting ol ke rovicw

A slident samnple contwing persenad v identiftable intermation will be emarlod 1o | L oasan
e pied WinZip Gle using Advanced Fnervption Stsdard. 236-v1 The passwoond necded e
cpwn e enen pred WinZip filets) will be sentin o separate enil,

Fabaice srecurred oo



PROTECTION OF PERSONALLY DENTIWFIABLE INFORMATION

Personziiy Llentitiable Intormaton (P10 heing submied o e Department must he
mretecied P iy intennation abuat an indi idual shich can be used o disiinenishy o
e andn sdeal S identing fsome examples are nume, social sevirity nenber e dnd

e of it

PH g subimitied chectronically or on media reg CHD-ROAL Mepps dish. DV must by
vhiervpted s Phe data must be submitied in AAp Gle enerypted with Sy anced Frieryplion
SEeskind C XES Y cner prion 12 36-hyt 1s preterred ) Fhe Departiment gaes WinZip Thoeweor
e created with other eneryption soltware are also aeeeptabic, Provicded o they are
sampatble sath WenZip e Version .0y and e eney pred with ARS enen prion Zippad 1Hes
Ve A st e saved as Legaes compression (7ip 2.1 commtible),

She Diepartient must receive an aecess passsword o vies the enervpred informucton. [ e
passavord mest be comuiled separitels rona e cnervpted data The Password must e 12
Chiravters mdengtihand use three of the tellowing: upper case letter, low er ciege ietter,

saracter A manutest muse be mcluded with the comai tha Fists the tepes o

srmher speciald o

e B sent s cop ol the nnilest must he relined by the scders,
Plara cops Bles and media contanung Pl must by

- oserberra shipping method that can ke nacked with SNt reguirad upon
deli Iy

- doubic packaged in Pachaeing at iy approved by the shipping aeen
thedlNe DHEL UPS, USPsS)
Babelod wath both the "To” and “Frem™ addresses an both the mner s oot
Novhages
rhenttied by aomanitest neluded in the inner pachage that lists the Gopes of
tes i the shipment e copy of the manitost must be resined by the xenders

P o comat e oot vy s



